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WTA Objectives for 2015/2016

• Increase net profit by 30% compared to 2014.
• Enhance working relationships within CTN network.
• Introduction of WTA apprenticeship programme.
• Further development of Supply Chain Management product.
• Introduction of WTA Media, WTA Interior Design, and WTA Food.
• Role out of WTA E-Commerce division.
• Centralisation of UK Customer Services.
• Implement service excellence.
• Teamwork / success / fun.
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